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How language particularly plain How language particularly plain 
E li h fit i t f i ftE li h fit i t f i ftEnglish fits into safe aircraft English fits into safe aircraft 

operations and ATC?operations and ATC?operations and ATC?operations and ATC?
PlainPlain EnglishEnglish isis oftenoften requiredrequired whenwhen aagg qq
situationsituation isis nonnon--routine,routine, oror whenwhen
standardstandard phraseologyphraseology willwill notnot bebep gyp gy
sufficientsufficient.. ThisThis mightmight bebe aa seriousserious
situation,situation, asas inin anan emergencyemergency;; butbut ititsituation,situation, asas inin anan emergencyemergency;; butbut itit
mightmight alsoalso bebe somethingsomething notnot soso
seriousserious::seriousserious::

DogDog onon thethe runwayrunway
Weather balloon in the vicinity of the Weather balloon in the vicinity of the Weather balloon in the vicinity of the Weather balloon in the vicinity of the 
airportairport



How language particularly plain How language particularly plain 
E li h fit i t f i ftE li h fit i t f i ftEnglish fits into safe aircraft English fits into safe aircraft 

operations and ATC?operations and ATC?operations and ATC?operations and ATC?

TheThe experienceexperience hashas indicatedindicated thatthatTheThe experienceexperience hashas indicatedindicated thatthat
mostmost ofof thethe languagelanguage usedused betweenbetween
pilotspilots andand ATCOsATCOs isis notnot standardstandardpilotspilots andand ATCOsATCOs isis notnot standardstandard
phraseologyphraseology..
ThTh illill bb dd h dlh dlTheyThey willwill notnot bebe preparedprepared toto handlehandle aa
lotlot ofof communicationcommunication thatthat happens,happens,
inin realityreality,, onon thethe radioradio::

TheThe ride’sride’s bumpybumpy atat FLFL 270270pypy
CanCan wewe havehave FLFL 290290?”?”



How language particularly plain How language particularly plain 
E li h fi i f i fE li h fi i f i fEnglish fits into safe aircraft English fits into safe aircraft 

operations and ATC?operations and ATC?operations and ATC?operations and ATC?

AsAs farfar asas thethe plainplain languagelanguage impactimpact
onon safesafe aircraftaircraft operationsoperations andand ATCATConon safesafe aircraftaircraft operationsoperations andand ATCATC

¨̈the more language experience and the more language experience and 
the more practice with unusual the more practice with unusual the more practice with unusual the more practice with unusual 

situations, the bettersituations, the better¨̈



How language particularly plain How language particularly plain 
E li h fit i t f i ftE li h fit i t f i ftEnglish fits into safe aircraft English fits into safe aircraft 

operations and ATC?operations and ATC?operations and ATC?operations and ATC?

The speaker should be able to:The speaker should be able to:The speaker should be able to:The speaker should be able to:
Use plain language (even with some   Use plain language (even with some   p g g (p g g (
mistakes) to explain the situationmistakes) to explain the situation
Paraphrasing (restating)Paraphrasing (restating)Paraphrasing (restating)Paraphrasing (restating)
Practice with new words, looking for Practice with new words, looking for 
synonyms synonyms 



How language particularly plain How language particularly plain 
English fits into safe aircraft English fits into safe aircraft 

operations and ATC?operations and ATC?operations and ATC?operations and ATC?

EnglishEnglish isis moremore flexibleflexible thanthan somesomeEnglishEnglish isis moremore flexibleflexible thanthan somesome
languageslanguages becausebecause itit drawsdraws onon soso
manymany linguisticlinguistic backgroundsbackgrounds.. AsAs aa
result,result, there'sthere's typicallytypically severalseveral waysways,, yp yyp y yy
toto conveyconvey thethe samesame meaningmeaning......andand
usingusing thosethose "other""other" wordswords isis whatwhatusingusing thosethose otherother wordswords isis whatwhat
plainplain languagelanguage isis allall aboutabout



What plain English is, and its What plain English is, and its 
l ti hi ith t d dl ti hi ith t d drelationship with standard relationship with standard 

phraseology?phraseology?phraseology?phraseology?

WhereWhere asas standardstandard phraseologyphraseology isis aa
setset ofof termsterms andand phrasesphrases plainplainsetset ofof termsterms andand phrases,phrases, plainplain
EnglishEnglish isis thethe languagelanguage thatthat fallsfalls
outsideoutside ofof thatthat setset ofof termsterms andand
phrasesphrases..pp



What is it like to teach plain What is it like to teach plain 
English and/or what is it like toEnglish and/or what is it like toEnglish and/or what is it like to English and/or what is it like to 

learn plain English?learn plain English?p gp g
There are all sorts of plain EnglishThere are all sorts of plain Englishp gp g

“I’d like to buy a dozen eggs and a “I’d like to buy a dozen eggs and a 
pound of meatpound of meatpound of meatpound of meat

ThisThis isis plainplain English,English, butbut thisthis typetype ofof
languagelanguage isis obviouslyobviously notnot relevantrelevant toto
pilotspilots andand controllerscontrollers



For example:For example:For example:For example:

A pilot says:A pilot says:
“AAL 971  we would like to make a “AAL 971  we would like to make a AAL 971, we would like to make a AAL 971, we would like to make a 
low pass down the runway and have low pass down the runway and have 
you visually check the landing gear ”you visually check the landing gear ”you visually check the landing gear.you visually check the landing gear.

ThisThis statementstatement hashas somesome standardstandard
termsterms butbut usesuses plainplain EnglishEnglish tototerms,terms, butbut usesuses plainplain EnglishEnglish toto
expressexpress thethe ideaidea



What is  it like to teach plain What is  it like to teach plain 
English and/or what is it like to English and/or what is it like to 

learn plain English?learn plain English?learn plain English?learn plain English?

InIn AviationAviation EnglishEnglish context,context, ititInIn AviationAviation EnglishEnglish context,context, itit
isis importantimportant toto teachteach plainplain
EnglishEnglish thatthat isis relevantrelevant toto
pilotspilots andand controllerscontrollerspilotspilots andand controllerscontrollers..



How language teachingHow language teaching fits into fits into 
th ti l t i ith ti l t i ithe operational training the operational training 

environment?environment?environment?environment?
ControllersControllers forfor thethe firstfirst timetime::ControllersControllers forfor thethe firstfirst timetime::

LanguageLanguage trainingtraining shouldshould bebe conductedconducted
inin parallelparallel withwith technicaltechnical trainingtraininginin parallelparallel withwith technicaltechnical trainingtraining

llllForFor existingexisting controllerscontrollers::
ThisThis dependsdepends onon aa numbernumber ofof factorsfactors::pp

HowHow manymany controllerscontrollers
SchedulesSchedulesSchedulesSchedules
EnglishEnglish proficiencyproficiency levels,levels, etcetc..



How language teachingHow language teaching fits into fits into 
th ti l t i ith ti l t i ithe operational training the operational training 

environment?environment?environment?environment?
LanguageLanguage teachingteaching fitsfits intointo thethe operationaloperational
trainingtraining environmentenvironment atat everyevery levelleveltrainingtraining environmentenvironment atat everyevery levellevel..
ATCATC trainingtraining::

IsIs forfor anan activeactive operatingoperating environmentenvironmentIsIs forfor anan activeactive operatingoperating environmentenvironment
NotNot aa theoreticaltheoretical problemproblem--solvingsolving situationsituation

Therefore,Therefore, inin orderorder toto 'operate"'operate" inin aa
multimulti--linguallingual environmentenvironment;; languagelanguagemultimulti--linguallingual environmentenvironment;; languagelanguage
trainingtraining mustmust bebe aa keykey componentcomponent toto
thatthat trainingtrainingthatthat trainingtraining



How language teachingHow language teaching fits into fits into 
th ti l t i ith ti l t i ithe operational training the operational training 

environment?environment?environment?environment?
IfIf someonesomeone doesn'tdoesn't operateoperate wellwell inin
th ith i ll thth tttheirtheir ownown language,language, theythey mustmust
improveimprove..
InIn thethe samesame manner,manner, butbut moremore
difficultdifficult toto train,train, ifif thethe professionalsprofessionals,, pp
mustmust operateoperate outsideoutside theirtheir nativenative
language,language, thenthen understandingunderstanding andandg g ,g g , gg
communicatingcommunicating inin thethe otherother
language(s)language(s) isis aa fundamentalfundamental skillskilla guage(s)a guage(s) ss aa u da e tau da e ta ss
thatthat mustmust bebe partpart ofof trainingtraining..



How language teachingHow language teaching fits into fits into 
th ti l t i ith ti l t i ithe operational training the operational training 

environment?environment?environment?environment?
InIn addition,addition, nono oneone languagelanguage trainertrainer
willwill probablyprobably havehave thethe bestbest trainingtrainingwillwill probablyprobably havehave thethe bestbest training,training,
anan importantimportant partpart ofof developingdeveloping andand
improvingimproving languagelanguage skillsskills isis workingworkingimprovingimproving languagelanguage skillsskills isis workingworking
withwith differentdifferent trainerstrainers andand findingfinding
e amplese amples hichhich illill b oadenb oadenexamplesexamples whichwhich willwill broadenbroaden
everyone'severyone's abilityability toto dealdeal withwith

l/ l/ t dl/ l/ t d it tiit tinovel/unusual/unexpectednovel/unusual/unexpected situationssituations
oror communicativecommunicative stylestyle alongalong withwith

i tii ti ii f i lf i l killkillvariationsvariations inin professionalprofessional skillsskills..



How language teachingHow language teaching fits into fits into 
th ti l t i ith ti l t i ithe operational training the operational training 

environment?environment?environment?environment?
TheThe testingtesting ofof thethe professionals'professionals' skillsskillsgg pp
servesserves asas aa benchmarkbenchmark toto measuremeasure
howhow theythey areare improving,improving, butbut it'sit's thethehowhow theythey areare improving,improving, butbut it sit s thethe
practicepractice andand selfself--monitoringmonitoring ofof
successfulsuccessful communicationcommunication thatthatsuccessfulsuccessful communicationcommunication thatthat
shouldshould telltell anan experiencedexperienced

f i lf i l h hh h h / hh / h iiprofessionalprofessional whetherwhether oror notnot he/shehe/she isis
reallyreally improvingimproving..yy p gp g



What makes "quality"What makes "quality" in aviation in aviation 
language training?language training?

Some components of qualitySome components of quality are:are:
RelevanceRelevance toto thethe jobsjobs ofof controllerscontrollers
andand pilotspilots..
FocusFocus onon listeninglistening andand speakingspeaking skillsskills
AttentionAttention toto thethe sixsix skillskill areasareasAttentionAttention toto thethe sixsix skillskill areasareas
indicatedindicated inin ICAOICAO docdoc 98359835
EfficiencyEfficiencyEfficiencyEfficiency
InterestingInteresting topicstopics
InteractivityInteractivity



What makes "quality"What makes "quality" in aviation in aviation 
language training?language training?

QualityQuality:: asas anan ATCATC Instructor,Instructor, mymy
ideaidea ofof qualityquality trainingtraining isis thethe oneoneq yq y gg
thatthat meetsmeets::

TheThe needsneeds ofof thethe programprogram (the(the
department/agency)department/agency)

TheThe needsneeds ofof thethe aviationaviation professionalsprofessionals
(on(on theirtheir jobjob atat whateverwhatever level/position)level/position)(on(on theirtheir jobjob atat whateverwhatever level/position)level/position)



What makes "quality"What makes "quality" in aviation in aviation 
language training?language training?

Training that can be implemented in such Training that can be implemented in such g pg p
a way to promote future selfa way to promote future self--practice and practice and 
continuing improvement that will apply to continuing improvement that will apply to 

ifi  killifi  kill   b dl  t  th  j b i    b dl  t  th  j b i  specific skillsspecific skills or more broadly to the job in or more broadly to the job in 
generalgeneral (such as practice or new (such as practice or new 
challenges that the professionals can work challenges that the professionals can work challenges that the professionals can work challenges that the professionals can work 
on independently or with others). on independently or with others). 

Focussed training depending on the line of Focussed training depending on the line of 
work (Pilots  tower controllers  approach work (Pilots  tower controllers  approach work (Pilots, tower controllers, approach work (Pilots, tower controllers, approach 
controllers, etc).controllers, etc).
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